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I. GENERAL STANDARDS FOR CLINICAL SOCIAL WORK PRACTICE

Clinical social workers maintain the highest standards of the profession in all of their professional roles: Administrators, clinicians, colleagues, employers, researchers, supervisors and teachers.  They make every effort to ensure that their services are used appropriately, and they accept responsibility for the consequences of their work.

a) The clinical social worker’s primary responsibility is to the client.

b) Clinical social workers do not practice, condone, facilitate or collaborate with any form of discrimination on the basis of race, sex, sexual orientation, age, religion, socioeconomic status or national origin.

c) Clinical social workers maintain confidentiality in all areas of their work.

d) Clinical social workers identify their particular areas of expertise within the many spheres of practice and are cognizant of the extent of their competence and training.

e) Clinical social workers refrain from undertaking any professional activity in which personal difficulties or limitations might lead to poor service.  If involved in such a situation, they seek professional consultation to help them determine how the client might best be served.

f) Clinical social workers adhere to relevant laws and regulations.  However, when such laws are in conflict with the principles and standards of the profession, clinical social workers work toward change that will benefit the public interest.

II
RESPONSIBILITY TO CLIENTS

The clinical social worker’s primary responsibility is the welfare of the client.  Clinical social workers maximize self-determination of the clients with whom they work.

a) The clinical social worker informs clients of the extent and nature of services offered to them.

b) If, in the judgment of the clinician, there is a risk to the client’s life or others, appropriate action is taken.

c) Clinical social workers safeguard the interests and concerns of the client when in contact with others on the client’s behalf.  When the interest of the client conflicts with the welfare of the family or the community at large, the clinical social worker weighs all the issues and then determines a course of action and makes appropriate referrals, if necessary.

d) Ability to provide service and recognition when service is no longer required form the bases for clinical social workers entering, continuing and terminating the professional relationships with clients.  The clinical social worker who anticipates the interruption or termination of service gives reasonable notification and provides for transfer, referral or continuation.  Clinical social workers do not withdraw services precipitously except under extraordinary circumstances, giving careful consideration to all factors and taking care to minimize possible adverse effects.

e) The clinical social worker does not exploit relationships with clients for personal advantage, profit, interest or research.

f) Clinical social workers do not have dual relationships with clients, such as family members, friends, associates, employees, colleagues or students.

g) Clinical social workers scrupulously avoid entering extra-professional relationships with former clients, whose feelings toward them may be derived from or influenced by the professional relationship.

h) Clinical social workers do not engage in or condone sexual relationships with clients.

III
CONFIDENTIALITY
Clinical social workers have a primary responsibility to protect the confidentiality of material that has been transmitted to them in any of their professional roles.  They reveal material about their clients only for professional purposes and in appropriate places.

a) Generally, clinical social workers reveal confidential information to others only with the informed and written consent of the client.  Exceptions occur when failure to do so would either violate the law or result in clear and imminent danger to the client or to others.  Unless specifically contraindicated, clients are informed in advance of any limitations of confidentiality.

b) In disclosing information to parents, guardians or others, special care is taken regarding confidentiality when the client is a vulnerable adult or minor child.

c) When confidential information is used for the purpose of professional education, research, consultation or publication, every effort will be made to conceal the true identity of the client.  When the identity of the client is at risk, for example, if audio tapes, video tapes or one-way mirrors are used, written consent is obtained.  Presentation of material is limited to that necessary for professional purposes.

IV
RELATIONSHIPS WITH COLLEAGUES
Clinical social workers act with integrity in their relationships with colleagues and cooperate with them fully for the welfare of clients.

a) The clinical social worker represents accurately the views, qualifications and findings of colleagues.

b) A clinical social worker does not offer professional services to a person receiving therapeutic services from another professional.  If a clinical social worker’s services are sought by an individual who is already receiving similar assistance from another professional, priority must be given to an evaluation of the existing professional relationship and the therapeutic issues involved.

c) When a referral is indicated, clinical social workers refer clients to other professionals who are competent to carry out the services required.

d) As supervisors or employers, clinical social workers strive to provide working conditions that support practice.

e) Clinical social workers provide consultation and supervision within the limits of their expertise.  Assessment of job performance is conducted with professional objectivity and shared with the supervisee.

f) Clinical social workers do not exploit, sexually or otherwise, relationships with colleagues, employees and students.  As administrators and supervisors, they do not abuse the power inherent in their positions.

g) Clinical social workers take appropriate measures to discourage, prevent, expose and correct behavior by colleagues that is impaired, unethical or illegal according to existing laws, regulations and this code of ethics.  They are equally ready to assist and defend colleagues unjustly charged with such conduct.

V
REMUNERATION

Fee setting by clinical social workers is in accord with professional standards that protect the client.

a) Clinical social workers consider carefully the client’s financial circumstances and projected length of treatment before entering into a treatment relationship.  If the financial obligation cannot be met, a referral to another source is made.

b) No commission or rebate or any other form of remuneration is given or received for referral of clients for professional services.

c) Beyond the fee for service, clinical social workers do not use the relationships with clients for personal gain or agency profit or commercial enterprises of any kind.

d) Clinical social workers employed by agencies and engaged in private practice conform to agency regulations.  They do not refer agency clients to their private practices, unless the therapeutic needs of the clients cannot otherwise be met.

VI
PUBLIC STATEMENTS
Statements, announcements of services and promotional activities of clinical social workers serve the purpose of providing sufficient information to aid the public in making informed judgements and choices.

a) Clinical social workers state accurately, objectively and without misrepresentation of their professional functions, qualifications and affiliations, as well as those of the institutions or organizations with which they may be associated.

b) When making public statements, the clinical social worker makes clear which are personal opinions and which are authorized statements on behalf of the organization.

c) Use of the media is appropriate when the purpose is to educate or inform the public about general matters regarding which the clinical social workers has special knowledge or expertise.  The media is not used for diagnosis, treatment or advice.

d) The clinical social worker is responsible for assuring that advertising does not violate the ethical standards of this code.

VII
PURSUIT OF RESEARCH AND SCHOLARLY ACTIVITIES
In all research and scholarly activities clinical social workers observe stringent safeguards to protect the rights and dignity of research participants, individuals and groups.

a) In conducting research in institutions or organizations, clinical social workers obtain appropriate authorization.

b) Acceptable research establishes a fair and clear agreement between the investigator and the research participant that states the responsibilities of each.

c) The investigator is responsible for the establishment and maintenance of ethical practice in all phases of the research project.  Protection of the participant’s welfare and dignity is a primary concern.

d) The investigator informs participants about the research and, after the data is collected, provides information about the nature of the study in order to remove any misconceptions that may have arisen.

e) A research procedure must not be used if it is likely to cause serious or lasting harm to a participant.  If there is any risk of physical or mental discomfort an informed consent must be obtained.  If the methodological requirements of the study necessitate concealment of possible discomfort, the investigator explains the reasons for the concealment as soon as possible.

f) The investigator respects the individual’s freedom to decline to participate in or withdraw from research.  The participant is not penalized for withdrawing from or refusing to participate in a research project.

g) Personal information obtained about the individual research participants during the course of an investigation is confidential unless otherwise agreed upon in writing.

h) Research findings must be presented accurately and completely, with full discussion both of their usefulness and their limitations.

i) In scholarly and research endeavors clinical social workers take credit only for work actually done and give appropriate credit to the contributions of others.
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